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Who 


Represent 


A representative may be a lawyer, a consultant 
or any other person, including a friend, whom 
you hire for a fee or ask to help you do any of 
the following at no charge: (1) apply for 
permanent residence or a temporary stay in 
Canada; (2) submit a refugee claim; (3) appear 
in front of an adjudicator; (4) appeal a decision; 
(5) apply for citizenship; or (6) request 
information on matters dealing with the 
Immigration Act or the Citizenship Act. 


What you should know 


before seeking the services 
of someone to help with 
your application 


Do you need a representative? 


e Citizenship and Immigration Canada (CIC) 
does not require you to have a 
representative. We have tried to make our 
application kits as simple as possible so that 
you can complete them yourself. You can get 
additional information on how to complete 
an application from the CIC Web site or 
from a CIC Call Centre (see Web site 
addresses and telephone numbers at the end 


of this brochure). 


e If you decide to use the services of a 
representative, you are free to do so. 


e ClC treats all applicants equally and does 
not provide preferential service to applicants 
with representatives. 


Who can act as a representative? 
e Anyone CalvaCGas,a representative. 


e Only lawyers licensed to practise in Canada 
can represent you at the Federal Court. 


e CIC can provide information on your file 
only to people who are either (1) Canadian 
citizens, (2) permanent residents of Canada 
or (3) physically present in Canada. 
Representatives who live outside Canada and 
are neither Canadian citizens nor permanent 
residents might be unable to help you. 


e Volunteer and non-governmental 
organizations that deal with immigrants may 
provide free services. 


General points 


e CIC cannot recommend representatives or 
vouch for their honesty or skills. It is your 
responsibility to make sure that the 
representative you choose is ethical and 
competent to perform the services required. 
You should not be afraid to ask the 
representative (whether a lawyer or a 
consultant) for references or for other proof 
that he or she has the necessary skills. 


e Beware of representatives who claim that you 
will get a visa, obtain citizenship or benefit 
from special treatment from the Canadian 
government by using their services. CIC is 
not associated with any representatives. 


e Be cautious when dealing with foreign-based 
representatives. Such companies or 
individuals may be outside the 
reach of Canadian law, and 
there may be no protection or. 
remedy available in Canada. 
to a dissatisfied client. 


Lawyers 


e Lawyers practising in Canada are regulated 


by provincial regulatory bodies. Only a 
lawyer who is a member in good standing of 
a provincial or territorial law society may 
practise law. The law societies regulate 
lawyers and can investigate complaints 
against members, impose discipline and 
provide financial compensation to clients 
who are victims of negligence or misconduct. 


If you live in Canada and you want to hire a 
lawyer, call the law society of the province or 
territory in which you live for the names of 
lawyers. In many cases, you can consult a 
lawyer free of charge for half an hour before 
deciding if you want to hire him or her. 
However, in some cases, a fee may be 
charged for the consultation. 


Immigration consultants 


e Immigration consultants are not regulated by 


either the federal or provincial governments 
of Canada. 


Find out if the consultant (whether he or she 
is in Canada or overseas) belongs to a 
professional association in Canada and ask 
about his or her experience with immigration 
or citizenship matters. 


Call the Better Business Bureau (BBB) to 
find out if the consultant has a satisfactory 
rating. Business people who fail to respond to 
letters of complaint sent to the BBB receive 
an unsatisfactory rating. 


Dealing with representatives 


e CIC requires your written authorization in 
order to release information to your 
representative. 


e You may give your own mailing address or 
the mailing address of your representative as 
a point of contact for CIC. If you choose to 
give your representative’s address, all 
correspondence from CIC, including notices 
for interviews, requests for information, 
medical forms and visas, will be sent to the 
representative. 


e If you change representatives or stop using 
their services, you must cancel your 
authorization in writing to CIC or CIC will 
continue dealing with them. If you hire a 
new representative, you will have to provide 
a new authorization to CIC. 


e Make sure that the representative who helps 
you with your application is willing to be 
identified as your representative. 


Information given to CIC must be truthful 


e Submitting false or misleading information 
to CIC can lead to the refusal of your 
application, the cancellation of your visa, the 
revocation of your citizenship, your 
deportation from Canada, and criminal 
charges being laid against you. 


e You are responsible for any documents you 
submit to CIC or that your representative 
submits on your behalf. 


Where to go for help if 
things go wrong 


CIC cannot help you if you have a dispute with 
your representative as it is a private matter 
between the two of you. However, you may 
write to the CIC office dealing with your case 
or to the following address to inform CIC of the 
situation: 


Citizenship and Immigration Canada 
Social Policy and Programs 
Selection Branch 
Jean Edmonds Tower North, 7th Floor 
300 Slater Street 
Ottawa, Ontario KIA 1L1 


Note: You should file a complaint with the 
proper authorities as soon as possible if you 
encounter serious difficulties with your 
representative as limitation periods may apply. 


If your representative is a lawyer practising 
in Canada 


e Address your complaint to the law society of 
the province or territory where your lawyer 
practises. Law societies impose a code of 
conduct on their members to try to protect 
the public interest. They have rules for 
disciplining lawyers and compensating 
clients. You may be able to obtain financial 
compensation from the law society’s 
insurance fund. 


If your representative is a consultant practising 


in Canada 


e If your consultant is a member of a 
professional association in Canada, file a 
complaint with that association. 


e If your consultant is not a member of any 
association, you might ask the consumer 
protection office in your province or territory 
for advice. Some associations might offer to 
contact the consultant to seek a solution. 


e You can report your problem to the Better 
Business Bureau in the province or territory 
where your representative works. The BBB 
might contact your representative to try to 
resolve the issue for you. 


If your representative is either a lawyer or an 
immigration consultant practising in Canada 


e If you believe your representative has 
committed an offense in the course of 
representing you, you should go to the local 
police or to the Royal Canadian Mounted 
Police. 


e If you are in Canada and you wish to recover 
money you paid for services you did not get, 
you can file a lawsuit in small claims court. 
You do not need a lawyer to do so, but you 
will have to pay a small fee. 


e Legal Aid services are available throughout 
Canada for people who cannot afford to pay 
for legal assistance. Contact them to see if 
you qualify for assistance. 


If your representative’s place of business 
is abroad 


e If your representative is not a Canadian 
citizen or a permanent resident of Canada, 
you should present your complaint to the 
appropriate authorities overseas. The 
Canadian government cannot get involved 
in the dispute. 


CIC Web site: http://www.cic.gc.ca 


CIC Call Centre 


Montréal (514) 496-1010 
Toronto (416) 973-4444 
Vancouver (604) 666-2171 


Elsewhere in Canada 1-888-242-2100 


OOIZ-7h7-S88-1 —- Bpeurc ne sinaypry 


1117-999 (+09) JoanosurA 
bhbb-€L6 (IIb) CHLOE, 
O1OT-96b (PIS) jepnuoyy 


MO op ITJUIII]I TL 


Boos oI MMM //:dyay : OID eP qeA\ ea1S 


‘pudsrg}yIp Jo} uN suep IuaArIojUT Jnod ou 
Bpeuer Np JUSWIIUIDANOS J] “JasuUena] BS} 
ud }9dui0d s9yO Ne soap sgidne ojureyd 1aq10d 
ZdANP SNOA “epeukD Np JUOUeUTIOd JUSpIsoI 1uU 
UoTpeued UdAOD TU 3s89,U JURIUASZIdII AOA IG e 


Lasuv.yd | 2 
15a JuMUAasaLdat a.40r ap saunffp p nay 2 1$ 


‘Q]qISsTUUpe SajQ SNOA Is JoTlIgA Inod onbiprnt 

opre p nesing un daar Jonbrunww05 

Za]JINIA “epeueD Np spquiasud] SUP S}II}JO 

qyuos inb snbiprinf{ apie p sadtares xne simodal 

MOAR JUAN JEIOAK UN_P SIdIAIVS $9] U9} 
op sussowi soy sed quo,u nb souuosied saq e 


‘SOUTTUTUL STR] Sap 
Jahed Za1Adp SNOA sTeU NOD 93399 JURASp 
yedoae un Jed 9]UasgIdaI 9g .p ulosaq sed 
ZIAB.U ShOA “s9dUR9IO S9}jed sap Mod sun 
jueASp sounsinod sap Jayuajul ZaANod snoa 
‘snuaigo sed zaae U snoa anb sad1Ases sap inod 
sogded zoae snoa aonb saurwos soy Joigdnogi 
Zd1ISap sNOA anb Ja epeuer) Ne s3jQ SNOA IS e 


epeuey) np syeAor olouepuany 

B] NO SaTBdo] SarQrotod sgysoyne say 99Ae 

Jonbrunwuwod ZolAsp snoa ‘WeyUassidal 

snoa ]Inb yuepued uonsesyzur sun sTurudOS 
& JuUeJUNS9Id9I 910A oNb zasuad SNOA IC e 


ppouvy nv enbyv.d mb uoyp.diunu ua JUDyNs 
-U09 UN NO Wo0AW UN ISA TUNUASILGaL AMO 1$ 


‘sugyqoid 
9JOA J9]891 ap 19]U9} op 
ule Ue UasgidoI 910A 
d9Ae Jonbrunwiuwos WesiMnod syets1aurW05 
onbryja,p nesing a7 ‘Jue UEsgId9I 9NOA 
o]FeAeT NO 90MIN] Np no sdulAo1d 
eB] ap spetorowwios anbiyig.p nesing 

ne swa{qoid 310A JsyeusIs ZaANOd snoA e 


‘uONTOs 9uN Jayo1ayo 
op ulye Jue NsUOD 9] JaAe Jonbrunuruo05 
op WTO sNOA suUOTIeIDOSsB soUTeIIID anb 
a[qissod 4s [J] ‘910711191 No sduTAOId a0A 
op InsjJewwWOsUOd Np uoT{d910Id e] 9p Neaing 
ne [I9suod Jopuewap Zaanod snoa ‘uoTIeIDOsse 
SUNINE P JIQUIOUI }S9,U JURI[NSUOD 91IOA TS e 


‘uoTIe1DOSsSe 

91199 op sgidne sjureyd sun Jasodgp zaanod 

snoA ‘epeues) ne a]JaUUOTssajoid UOTeIDOssK 
JUN, P SIQUISU Sd JULI|NSUOD 9IIOA IS e 


pppuvy no anbuypsd 


mb quUDYNSUoI UN ISA JuUDJUAsALdas AO 1S 


neoizeq np 
SOUBINSSE P SPUOJ NP s1QINUeUTZ UOTesSUAd 
-WOS 9UN NU91qO 919-Inod za1mod sno, 
‘sqUdT]D xne UOTRSUddWIOD 9UN IYO 19 syeIOAR 
xne someurldiostp sainsow sap Jasoduit yuUSW 
-9]e89 JUaAnoad sT] ‘oIqnd J9I91UT | Jasgjo01d 
op UTfe ssIqUIDUT sINZ] & aITNPUOD ap apod un 
jussoduil xneaiseg saq ‘uOolssajoid es IdI19x9 
JLIOAK 9QOA NO dOUII9] NP no sourA0id ey ap 

nesizeq ne suTeyd 910A JOAOAUD ZIAVP SNOA e 


pppuny nv 


anbyv.d mb woe un 4sa uDUIsILdat 31400 1$ 


‘quejuosoIdal 910A & asoddo 

SNOA dARIS PUDIO}IP uN Is apqissod juowapides 
snjd a] saquajgduto9 saqojne sap sgidne ajureyd 
19}10d ZaltAap sno ‘stepyap suTezI9 B IO{Nsse 
39 nod ajuTeyd sun p Jodap 2] swWUWOT) : BION 


TTL VIX (HeIUC) eALNO 
1911S and “QE 
PION spuowpy-uesf moy ‘asei9 5) 
UONDI]IS PB] 9p ape19UIs UOTDIIIG 
xne1oos souurerso01d sap 
9 onbriyod ey ap uonda11q 
epeue.) UOTeISIWWY] 19 9J9UUDAONT) 


> UONeNIUS eB] IP DID Jowojur p ure o}ueAIns 
ISsaIPB | BNO SBD 3IQOA ap gsTeYo Isa Inb DID ep 

neoing ne silId9g JURpusdas zaanod sno, ‘aAtid 
dUIeWOP Np dAgjei ead anbsind JueyUsssidas 310A 
DIAB PUDID]IP ap sed ud Jopre snoa nod su DID 


[ew JUSUINO} sasoys 
Sa] IS apley ap sua3qo snod 
ditey ZaAnOd snod anb ad 


‘WIOU 91]OA Ud JOUINOS JURIUASDIdSI 
310A aonb no FMD & zoWeurnos snoa anb 
S}USWINDSOP S93] sno} ap ajqesuodso1 So19 SNOA. e 


SNOA 91JUOD JOUTWIID ne suOoTesNdde Pp 
yodap 3] J9 epeues) Np uolsjndxa 
dIQOA ‘9]DUUDAOND JOA ap UOTeSOASI 
eB] “WSIA 91QOA Op UOTIeTNUUR J ‘opuewlap 310A 
op Jofo1 a] JouyesUS jned DI) & siInodwion 
no xnej SJUDUIOUBTIOSUdI sop JOUUOP 9p He} IT e 


JID v asnusun.4 uonnwuwoful) ap anrp12 A 


‘Jue UaSoIddI 9IQOA JWOD 
dyNUap!t ang,p sidaoo~ 
opueulap o10A Mydural ke 
opre snoa tnb juequasgidal 9] 
aonb roinsse snoa ZOIIAOP SNOA e 


‘DJID & uoHesio ne s]Jaanou sun 
ITUINOJ ZIIAIP sNOoA uejuossidoi nesAnou 
un zayonequia snOA 1S ‘yuejUussaidal 9] D9AP 
oeyye a11ej & PIONUINUOD DIZ) UOUTIS ‘UOTIeS 
-11OINe IIQOA Jo;NuUe p UYe DID AP PWID9 
ted Jonbrunutw109 ZdAap snoa ‘uejyUssgidoI 
UN_P S9dTAJas XN ILINODII snyd 9U ap Zaploap 
SNOA IS NO Jue UASSId9I op zasueyo SNOA IS e 


‘JuejUssg1d91 
SIIOA B ‘SPSIA SO] 19 XNBSIPSUI SaITeTNUIO} So] 
‘sJUDUIJUSTISUAI ap SopueUap sa] ‘anAdUS 
dun & SUONBIOAUOD so] sIIduod A ‘asuepuod 
-S91I0D B] 9INO} BIIBAUS DIZ) ‘JUeIUasgIdo1 
S1IOA 9p assaIpe | IQUUOP IP ZassIsIOYD SNOA 1S 
‘DDC & Jue UasgidoI 9NOA 9p d]J99 No ayeysod 
assoipe aidoid 910A JouUOp ZaAnod snoA e 


‘ON1I99 
uoHeslione d1OA sues JUeIUASdIddI 910A 
B UOTVUWIOJUT SUNONK BIOWSURN SU DID e 


sjunjUasaida Sd] JAD SUOND)]OY 


‘oquesiejsies UOU 

SUNpuoOs sun JuURAR JWIWIOD SZI9PIsUOd JUOS 

gye1oJsuTWOS onbryjs,p nesing ne sagdoAue 

aqureyd ap saijey xne ons sed yusuUOp 9u nb 

SoITeYe P SUIS Sa] ‘oTURSTRJsTIeS JJJOUUOTSsajoId 

SUNpuos sun k& JUeINSUOD 9g] IS OARS Inod 
g]elorouwo9 onbiyja,p neaing ne zauoyds}a ye 


‘souUdAOND 

P] Op 19 UONPISIUIUN | ap souTeWOp 

So] SUBP 9DUDTI9dX9 UOs ANS sNOA-ZIUIOJUI 

Jo epeues) ne oJauUOTssajoid UONeID0ssK 

9UN Pp sIqWIDUI }sa (Josue | B NO epeuRD) 
ne ayiqey [inb) Jueiynsuods 9] Is ZAUIWIDI9q,e 


“EPeU =) Tie 
XNBIOUIAOIC sJUDWIIUIIANOS S93] 19 [RI9PI} 

JUSWIIUISANOS 9] Jed a9] UdUWIa]391 sed 3s9,U 

UONeISIUIUTT Ud JURINSUOD sp UOTSsajold BT e 


UONDLGIU Ud STUDYNSUOT) 


‘uOHeNsUOD 91799 ANOd sgs1eYyd JUSTOS 

SNOA saite1ouoYy sop onb Juepusdss JOAre 

Nad [J ‘S9STAIIS SINJ] NWUSJ9I1 Za]NOA snoA 

Is Japlogp & ZaAe snoa onb Jueae sinoy-Twep 

9UN Pp soUINIeIs SUOTeINSUOD sap JUBANOS 

JUDIJO SJBIOAK SIT *S}VSOAL P SWIOU sap 

11u9}qo mod so W119} NO sduTAOId 910A ap 

nesireq ne zauoydgya) edoae uN Jayonequia 
Z9]NOA snoa anb Jo epeues ne ZoIIGey SNOA IS e 


‘Q]JoUUOTssojord 
dN} 9UN_P NO 9dUdSTJAQU IP SOUITISIA 
yuos mnb syuatyo xne sigioueuly uOTesusdw09 
SUN JOSI9A 19 SdITEUT[CIDSIp sansa sop 
Jasoduit ‘saiquiow sino] ap un questa ojuteyd 
oun Ins Jaygnbus JUusAnad 9 JIOAB_P UOTS 
-Sajoid ke] JUDJUSW9]s91 xNedIIeq Saq “WOIp 
9] Jonbneid NoOANod mod s10}II9} UN,p No 
soutAolid oun p nesizeg np s[sei Us sIquioUl 
91g NOp ydOAR UL) “UONkUSWTs91 9p 
xneloulAoId sauistuesio sap red 99] UsWI]s91 
4Sd JLOOAK_P UOIssajold eB] ‘epeueD NY e 


SIDIONV/ 


‘BPEUB ) ITE 
uonesedgs 11u91qgO.p apqissod sed s107e 
BIOS SNOA 9U [I ‘SIOTAIOS SIN] 9p Wejstesul 
S919 SNOA IS ‘SSUUDIPEUPD SIO] XNe sasTuNOs 
sed anjg-qnod juos 9u sastidoiue no ssuUOS 
-Iad sav) Josue] & sijqei9 syuejuasgidol 
Sop DAR oITeYe sae} sno Is JUspnid zaA0G_e 


‘JuejUosgidai unone ke 
F g1dosse Jsd.U OID) ‘SddT Aras sino] 
Z9U9I91 SNOA IS epeueD) Np JUSW9UIOANOS 
np qed ey op yetoads JuswaieN un no 
919UUDAO}D PT ‘eSTA UN ZoaIPUDTIGO sNoA aonb 
Juapuajgid inb syuejuasgidal sap snoa-Zolay_e 


‘99U919d MOD Bs ap 

onbuosjenb aanaid sun no (juUeINsUOS UN p 

no yeOOAe UNP assise's [I.Nb) ueiuassidai 

ne s9dUdI9Jo1 Sap Jopueweap ke sed zaussy.N 

‘SQPULUIAP SIIAIaS Soy Io mod gyyenb 

j9 aJQUUOY Iso JURIUISIId9I 910A onb 

JOINSSE SNOA ZaAIP SNOA *99U919dWIOD INI] 

op ho 9]9]QUUOY Ing] ap JueIesS I9110d as no 
sjue}Uasgidal sap JopueUTWOde Jned 9U DID e 


Sayp.iguary 


‘JUNUTAIINIeIS Jape snoa 

9199-jnod JUSTeLINOd s}UeISTUTUT XN SddTAIOS 

sap JUayJO Inb sayoAguaq SUOTIeSTURSIO S23] 
J9 S9]PJUIWIIUIIANOS UOU SUONNRSTURSIO SIT 


‘Jopre SOA op 91ypIqissodurt | 
suep 9119 Welnod JUudUeUIed JUSpIsas TU 
uatIpeued UdA01D TU Jso,U IND Ja epeued Np 
INIW9IXI] & WA Inb JueJUssgIdoI UP, ‘*epeues) 
ne ajUasgid JUSWIDATIDa}YJa (¢ NO ‘epeued np 
jusueUuliod JUapIsas (7 ‘Ustpeued UdAOND (T 189 
mb suuosied oun e JUsWONbTunN Jstssop 310A 
Ins sJUDWIIUSIISUAI Sap JoUUOP Jnod DIZ) e 


‘a[eIQPa} INOD ke] 
JuRAAP Jo} UasaIdaI SNOA JUaANAd BpeUeZ) Ne 
orp vj Jonbiyeid e& sasiio Ne sJIOA SI] S]NIC e 


‘JuejUssoidal 
op 911 & Ise jnod ouuOsiod aINOT e 


(Jupuasaidas ap an Y Ls nad NC) 


‘apqeroaey snyd yuotwsze1 un e WoOIp sed 
UO U s9jUasgidat JUOsS INb xndd Jd ‘9UTes9,/p 
paid un Ins stnopuewoap so] sno] ae DID e 


‘QITe} I] OP 9IQI] SaqQg snOA uejUNs9Id9I 
UN_P SISTAIIS $9] IUDIII ZIULYNOS SNOA IS e 

‘(aINYooIg e] ap UY 

eT 8 aUOYd9Y]91 ap soIguINU soa] anb sure qoA\, 

SUIS NP assaIpe | MOA) DID ap sUsd9]9 | 

3] NO DID aP qeA\ BS 9] JURINsUOD 

Ua spueWop op siTepnuoJ uN MNpdurss 

op UOSeF LT Ins sITejUsg[ddns UOHeUIOJUT | 

ap uaiqgo zaanod sno, ‘sWQUWI-SNOA sITe] 

9] Zatssind snoa aonb 99 e uOdSej ap “dures 

e ayqissod ayduns snyjd a] JUSTOS sassnon 

sou aonb 9110s Ua aitey ap gAessa SUOAR SNON 

‘Juejuessidei un zoe snoa onb sed 981xo u 
(OID) epeued uoneisiwuwy jo g39UUDAONID 


(quUasaidas un p ULOS AY SnOd-2I0V 


apueuWlep 31}0A Iydure1 anod 
opie | ap Japuewap ap yueAr 
IIOARS ZILIAIp SNOA anb ac) 


“Q19UUAKONI VY] ANS 10T e] NO UONDLGUWL | NS 10] 
e] JUeYNOI suoNsanb sap Ans syustsuUsTasUaI 
op apuewsp uN J9jUasgId (g NO ‘9JaUUDAOND 
op spuewoap oun Jaquasgid (¢ ‘UOIsIdap oun p 

Jojodde ua (pf ‘amiqie un JuRAsp atereduios (¢ 

‘QIsNJol ap InjeIs 9] Jonbipuaaal (7 ‘epeued ne 

oretJodwi9} Inolgs ap no sJUsUeUIed IUApIsel 

op spuewep sun JoyUuasgid (7 : Inod spre] 
op ‘xno1oeis 9117 & ‘ZapueWap sno inb ev no 

UOTeIQUNUIDI 91UOD ZayonNequia snoA onb “ture 
un stiduioo A ‘suuosied a13ne 93NO} NO yUeINS 
-UOd UN edOAe UN 9199 INod JueUasgidal ULE) 


JayUusss1dod 
SnOA 
yuoAnod mb 
SIUUOSIO J 


© 0L059°099 ONS 

O007/L6-1S-ID 39 Ne oN 

0007 XneUsWsUIIANOS 

S9DIAIAS sap jo sojgnd xneaely sap ansiulpy O 


eos o19' MMM //:dqyy : JoUISIUT 


TTL WIM (oleIUE) BAPNE 


SUONBITUNWIWOZ) Sap sfeI9U9S8 UOTDING 
epeues) UOTeIsIWW] 19 QIoUUDAONT) 


: J9]98]U0D ‘sjaUUOHIppe sosreyduraxod sap Inog 


00-Ob-cLV-1P8D 


ppeue) 


INNING ANA 


€SLOLSSLL LOZL E 


Jayuassidas 

 snoa 
yuoAnod Inb ims 
soUUOSIOg | 


<p Sa! See | 


=~ 
epeueyd uoesbiuwy,  epeued uoljes6iwWiwy] 
pue diysueziig }8 gJouUaAOID 


